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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L748990L1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023/IIICTC/TSV/SBI'TEMBETUO4 14.09.2023

M/s Navprayas Ilospitalify Private Limited
5-606-07, Lower Ground Floor,
School lllock Shakarpur, Delhi-I10092
Sh.Ilalu Mcnon -7042598457
navphpl@gmail.com

Sub: Award of tcmporary Iiccnsc -cum- commenccmcnt of On-board Catcring Serviccs
in train no. 15073-74, SGIIL-TI)U.
l{cf: Limited E-'fcnder no.2023/IIfCTC/TSV/SEI,TBMI}EIU04 opened on 13.09.2023.

With rcfcrcncc to the subject mentioned above, it has been decided to award you the
tcmporary licensc Ibr provision of on-board catering Seryiccs in above mentioned train
without pantry Car (through TSU for a period of 06 months or takeover of serviccs by new
Licensee/Railways/Iltc'l'C, whichever is earlier, purely on aclhoc basis subject to terms and
oonditions enshrined in thc tcnder document, which shall form part of the license. Thc above
award of temporary license is subject to the terms and conditions of bid document and
(iovcrnmcnt of India directive to contain Covid.

A) In view of thc above, you are required to submit the Letter of acceptancc within five (05)
working days of issuance of LoA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before datc of commcncemcnt of
opcration whichever is later at concerned zone.:-

Liccnsc lbe : Its. l,01rg99l_
csT@18% : I{s. 19,080/-
'I'otal : Rs l,21,07gl- (to be paid at IRCTC/NZ)
Security dcposit : Its. 12,508/- (10"h of the contract value for 06

Months to bc submitted within 05 working days as
adviscd by IllCTC. (to bc deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Ilank account dctails of II{C'I'C/CO is as under:-
Account Namc Indian Itailway Catcring & 'Iourism

Corporation Ltd.
Account Number 000705002169
Account'fype Current
Ilank Namc ICICI Bank
Branch Connaught Place Delhi
IIiSC Codc ICIC0000007

** Cheques will not be accepted
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Quotcd LF plus applicable GS'l' for 06 months as pcr tcrms ancl conclition ol liccnse to
subnrittcd at IItcl'c/NZ. r\ank acoount details of IRC'I'G/NZ is as undcr:-

Account Namc Indian Railway Catering & I'ourism
Corporation Ltd.

Account Number 000303 I 0005433
Account Type Currcnt
Ilank Name IDITC BANK
llranoh 209-214, KAII-ASII BUILDING 26,

KASTI]RBA GTIANDIII MARG, NIJW
DIILHI -1100001

IFSC Code FIDFCOOOOOO3
**Cheqrles Will not bc accepted

'lhcrc is no provision lor delayed payment and failure to pay as per schedule shall bc treated
as 'default' and action shall be taken in accordance with tender 

"orditinn..
Invoicc will be issucd after rcceipt of payrnent along with GS'I number agd billing addrcss
providcd for thc same.

A) You arc rcquircd to start the provision of catering services as per arlvisc of
IITCTC/NZ.

B) First day of start of catering services in the train will be treated as date of
commcnccmcnt of Onboard Catering Scrviccs.

C) You are rcquircd to subrnit thc list of proposcd pickup locations for- meal (B/1,', luloh
& dinner) along with its addresses for approval of IRCTC. The same should be
submittcd as indicated in thc enclosed format for acceptance letter.

D) If you lail to acccpt the ofI'er of award of License or fails to remit liccnsc 1'cc, within
thc stipulated time as adviscd by IRCTC, Action will bc taken as pcr terms of clausc
no. 3.5 of Gcneral Conditions of license- section onc.

ll) Supply/salc o1 Itailneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tcndcr condition on MI{p.

F) Point of Sale machincs as per clausc 2.3.5 of tender document has to be ensured.

G) AIl PAD items of brands approved in Category A and A spccial by II{C'|C arc only
to bc sold in the train.

IRC'l'c approved, Packed branded l{'fll items likc poha, lJpma, veg meal, combo
mcal ctc. with FSSAI liccnse and MRP, with bcst before date has to rnide availablc in
train in addition to Cooked iiood.

Strict compliancc o1 guidclincs issued by Govcrnment of India, MIIA and this ofllce
for COVID-19, in this regard, should be followed ancl any violation thereof shall
invokc pcnalty which may extend upto termination of contract.
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Award of license is subject to the final outcome of WPs filed in differcnt lligh Court.

'l'he terms & Condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

*W*t"?l{I'
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/ NZ - to provide date of commencement as per present train schedule.- GGM/MCS - for kind information and necessary action pleure.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action plear".
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

r)

K)
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Format for acccptancc of award of temporary licensc
(To bc givcn on company/firm,s lctter head)

Group Gencral Managcr/NZ
II{CTC/NZ

Sub: Aw:rrd of temporary Iiccnsc -cum- commcnccmcnt of On-board Catering Scrvices
in train no. 15073-74, SGIIL-TI,U.
Itcf: Your office letter no. 2O23lIltcrc/TSV/sEprEMItEluO4 dt. I4.0g.2023

With rcfcrence to above, I/wc hcreby convey my/our acccptance of the terms and colditions
of the temporary license.

Sccurity dcposit as pcr clausc 2.tt ol General conditions of license- section one'I'O IIE I,AII)
A'I' COITI'OITATII OIIFICE, : -

'I'rain no. Security
deposit

'I'otal Bank Details Dcmand draft/Ilankcrs
chcque/RTcS/NIIF'| No./Ilank
Guarantee

I-iocnsc fcc as per clausc no. 2.9 of General conditions of liccnse- section one 'I'O IIE I,AII)
AT NZ
'I'rain

lto.
License Fce GSl'

@18%
fotal Bank

Dctails
Dcmand drall/Bankers
chequc/It.f GS/NEF'I' No.

l"urther, details of meals (l)/Ir, lunch & dinner), pick up locations for thc above trains arc as
undcr:-

I'rain no. Scrvice Details of meal
supply unit along
with addrcss

Name of contact
person of the meal
suPPlv unit

Phone no. of
contact
person

15073

Dinner

B/F
Lunch

15074
Lunch

I)inncr
IRCl'c or its authorizcd pcrson or nominatcd agency is lrcc to
and whcn rccluired.

Ilwc amlarc ready to commence services in the abovc train as

Signature:
M/s
Namc of authorizcd
pcrson
Date
Placc

inspcct thc abovc prcrniscs as

per advise of IltCTC.

fiir*
r-ie/( e

Scal of the licensee


